Sentinel Homing-In General Survey Tracker - Quarters 1,2 & 3 2011/12 and Year 2011/12 To Date

Satisfaction with key services

EQl Q2
95% 96%
91% 92%
88% 90% 91% 88% 90% 90% ggo 90% gon
3% 85%
79%
Overall quality of home  Neighbourhood Rent as value for Repairs and

money maintenance

87%

View taken into

mQ3

96%
91% 91%

W Year To Date

98%
95%
92%

98%

96% 96% 97% 97% 969 96%

95%

Information from  Overall landlord service
Sentinel

| am treated fairly
account

Overall results for the year 2011/12 are
accurate to within a margin of error of + 3.8%

Quarter 1

N
S
o

Numbers of interviews completed

(]
=
1]
a
o
-
B
(]
O
>

Quarter 3

N
5
(=)
(o2
B
(<2

Satisfaction with key services
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